Specific Award Criteria: Rehabilitation Innovation Award — Adversity into Achievement

e Eligibility: Open to rehabilitation professionals such as case managers, insurers, -
solicitors, and others working to support and provide innovative approaches for individuals
with challenging rehabilitation needs.

e Criteria:

o The award looks for innovations in rehabilitation or case management practices that
contribute to existing models and address complex challenges.

o Submissions need to detail the innovation, including clear evidence of the approach
and its outcomes.

o Nominees should demonstrate their initiative’s impact on the rehabilitation process
and go beyond basic expectations.

o Afocus is placed on demonstrating how the approach advances the business,
including financial contributions and outcomes.

Submission Guidelines:

¢ Nominations: Can be submitted by case managers, case management companies, or external
providers.

e Inclusion of CMSUK Standard 4: Submissions must align with CMSUK Standard 4:
Intervention & Evaluation.

No Standard Title Standard Description

Intervention is all the actions taken by the case manager on behalf of the service
user. The process can include prioritising, planning, implementing, co-ordinating,
monitoring and evaluating the options and services required to address agreed goals
and promote quality cost effective outcomes. Intervention may be interpreted as the
process of initiating, undertaking and co-ordinating activities with or on behalf of a
service user in order to move them towards their stated goal.

4, Intervention & Evaluation

e Supporting Evidence: Nominations should be backed with detailed supporting evidence.
Key Submission Requirements:

e Goal setting: The initiative should have clear goals, and these goals should have been met or
exceeded.

e Impact: Information should be provided on how the initiative has impacted the
rehabilitation/case management community.

e Generalizability: The potential for the initiative to be applied broadly or adapted for other
contexts.

e Testimonials: Must include testimonials of no more than 1200 words.

e Client Information: Must be anonymized to ensure client privacy.



Important Dates:
¢ Nomination Deadline: Friday, 6" June 2025

e Awards Event Date: Friday, 19th September 2025 at The Royal Garden Hotel Kensington.



